
 

 
This information, thoughtfully researched by the staff team at Resources, is adapted from 
respected works of the websites listed above, it has been provided to offer helpful insights.  
 

 
Developmental Services Ontario (DSO) 

 
Developmental Services Ontario (DSO) is the access point for adult developmental services. 
When child developmental services will come to an end, you will have to apply for services 
through DSO to receive adult Ministry funded supports.  
To receive support your son/daughter will have to be 18 years of age. You can start the 
application process when your son/daughter turns 16 years old.  
 
Developmental Service Ontario (DSO) Central East  
Phone: 1-855-277-2121   
If this is not your region, please click on this link Find Your DSO 
 
Eligibility  
To be eligible for DSO, you must be at least 18 years old, live in Ontario, and have a 
developmental disability confirmed by a psychological assessment, which is defined as 
significant limitations in cognitive and adaptive functioning that were present before the 
age of 18.  
 
Required Documents 

• Proof of identity: a government-issued ID, such as a health card 
• Proof of residency: health card or a lease agreement 
• Other document: a statement of direct deposit or bank account documents can also 

be used as proof of residency 
 
Step 1: Confirm Eligibility  
Step 2: Complete the Application Package 
Step 3: Linking you to services and supports 

https://www.dsontario.ca/agencies/dso-central-east
https://www.dsontario.ca/find-your-dso

